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Leading Languages reserves the right to cancel your agreement with immediate effect if any 
of the following apply, however we will only choose to do this if we feel other attemps have 
failed. 
 
1. Unacceptable, disruptive or abusive behaviour from children or adults, be that clients or 
third party service providers. 
2. If payment for the invoices has not been received as per the terms and conditions, found 
here. 
3. If there is not enough demand to run a class or has been a consequential reduction in 
class numbers. 
 
If you wish to cancel your child's agreement you are required to notify Leading Languages  in 
writing or email to info@leading-languages.com as follows: 

 Should you decide to withdraw your child from classes held in a school and the school 
charge Leading Languages a room rental fee, Leading Languages will require half a school 
term’s, paid, written notice. If the school does not charge us, no notice period will be 
required.   Please note, the notice period starts from the day that Leading Languages 
is informed in writing via email on: info@leading-languages.com 

Should you decide to withdraw your child from our classes held in our community settings*, 
(excluding schools) no notice period is required. 

Our online classes require no notice period as they are booked and paid for on a Pay as go 
basis (PAYG). 



* For the purpose of comprehension, a school is not classed as a community setting in our 
terms and conditions. It is a separate and different category meaning that the terms applied 
to what is referred to as a 'community setting' is not a school setting. 

 
Before your agreement can be terminated all fees due must be paid. 

If you would like to contact us, in relation to this policy, please do so here. 

 

 

 

 


